
A comprehensive support team that can help  
streamline the process and remove access barriers

•	 	Electronic pharmacy benefit verification – determine EPIDIOLEX coverage 
criteria and identify in-network Specialty Pharmacy options

•	 Prior Authorization (PA) and appeals support – JazzCares can facilitate the PA  
and educate your office on each step of the process, including if an appeal is needed

•	 Patient Access Programs  
–	 Quick Start:* new-to-therapy patients may be eligible to receive up to a 60-day 		
	 free supply while coverage is being pursued  
–	 Hospital-to-Home:* for new-to-therapy patients who have been prescribed 
	 EPIDIOLEX for outpatient use as part of their discharge from an inpatient  
	 hospital stay 

•	 	Patient Assistance Program – Jazz offers an EPIDIOLEX free drug program   
for uninsured and underinsured patients

•	 	Electronic HIPAA Authorization – this allows the JazzCares Team to support  
the patient in a personalized manner 
 
*Terms and Conditions apply.

Services available as you start and manage your patients  
on EPIDIOLEX

Making a difference in Patients’ lives,  
one Patient at a time

I N T R O D U C I N G



Complete the Patient Start Form and submit to the JazzCares Team  
via online, fax, or email – the JazzCares Team will provide you with  
patient-specific insurance and in-network Specialty Pharmacy information,  
and a key code to a partially completed Prior Authorization in CoverMyMeds
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Getting a patient started on EPIDIOLEX® (cannabidiol)  
through JazzCares®

JazzCares provides access to a broad range of services, including benefits investigation,  
help identify an in-network Specialty Pharmacy, and PA support through CoverMyMeds 

2 Complete the PA process (if required) 
–  Utilize CoverMyMeds.com for electronic PA requests 
–  Reach out to the JazzCares Team if PA support is needed 

Submit the prescription and Patient Start Form to the in-network  
Specialty Pharmacy – the JazzCares Team will provide an in-network  
Specialty Pharmacy or you can select an in-network Specialty Pharmacy  
of your choice   

For complete information, visit www.jazzcaresforepidiolex.com

Hours of Operation  
Monday–Friday 8AM-8PM ET

Phone Number  
1-833-426-4243

Email  
epidiolex@jazzcares.com

Fax Number  
1-855-518-7566

Pharmacy Address  
PharmaCord
1101 Bluegrass Parkway  
Suite 200 
Louisville, KY 40299

NCPDP: 1836191
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